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Dining Chairs: Designed to Reduce Operational Costs

Comfor Tek manufactures dining chairs designed specifically for Memory 
Care (MC) / Long Term Care (LTC) communities.  Dining chairs include 
mobility features enabling chairs to swivel…turn…roll...and lock for safety.  
As a result, dining chairs are replaced less frequently, floors last longer, and 
staff experience reduced incidents of work related injuries!

There are several ongoing/recurring expenses within MC/LTC Communities 
which demand constant fund development (allocating monies away from 
patient care) involving the premature replacement of dining chairs and 
flooring.  An equally challenging expense line are costs associated with 
increased workplace related injuries.

A Chair…is a Chair…is a Chair…or IS IT?
How are dining chairs used within the MC/LTC?  Why is it that dining chairs 
appear to become structurally unsafe in as few as 5 years?  Does the 
manner in which dining chair is used contribute to flooring damage and/or 
replacement?  Does the design of a dining chair and the manner in which it 
is used contribute to increased operational expenses?  

Interestingly, when casters are attached to the front legs of a dining 
chair, warranty associated with that chair is often reduced (or eliminated 
completely). What does that say about the suitability of a particular chair for 
use within MC/LTC?  

Operationally, there are aspects within Long Term Care which are unique to 
this industry.

So, what happens when a person is not able to “sit-and-scoot?” 

1. Immobility.  As residents age they become less mobile requiring 
greater dependence on support services.  A resident’s immobility 
places a higher expectation on furniture, resources and staff.  
 

2. Size Matters.  Many of today’s senior residents are heavier further 
increasing the demands placed upon staff providing care. 
 

3. The Chair.  A four (4) legged chair is NOT designed to move...it 
functions well only if the person being seated is able to “sit-and-
scoot.”
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How does a person get seated at a table? 
For those of us with mobility, its second nature: we simply “sit-and-scoot-
forward”.  

For those with limited mobility however, it becomes the role of care staff to 
push/pull/shove/twist the seated person up-to/away-from the table.  Even 
when casters are attached to the front legs of a dining chair, the seated 
person is still required to assist by “scooting-forwards”.

When moving a person with limited mobility, the caregiver pushes/shoves 
the chair from the rear.  When moving the person away-from the table, the 
chair is pulled backwards as far as the caregiver’s strength allows, and then 
grabbing onto one arm of the chair, the chair is twisted 90 degrees enabling 
the seated person to exit the chair.  

Each of these actions simultaneously serve to (a) weaken the structural 
integrity of the chair, (b) damage floors and (c) increase incidents of injuries 
to caregivers.

What features should be included in the design of dining chair?
Dining chairs designed specifically for MC/LTC communities must address 
daily challenges experienced by caregivers as they are expected to assist 
residents with limited mobility.  Chairs need to be sufficiently wide enough to 
provide stability for persons holding onto the arms while being seated, heavy 
enough so as not to move un-expectantly, structurally sound for extended 
usage and include mobility features enabling chairs to swivel…turn…roll…
and lock for safety!   

See video highlighting an attachable CADDIE: www.comfortek.com/cc4

Dining chairs designed in this manner will perform well for extended periods 
of time within MC/LTC communities.  As a result of designing to these criteria, 
Comfor Tek’s T2 Series includes an Industry Best Performance – “20/15 
Bumper to Bumper” Warranty (see attached).

Additionally, as mobility features eliminate the need for the Caregiver to 
awkwardly push/pull/shove/twist when assisting a seated person move up-
to the table, mealtimes are more enjoyable as the level of stress and anxiety 
is reduced for both the resident and the caregiver

Comfor Tek….a better way…by design!
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Additional References/Resources

Links:                                               
1.   www.comfortek.com/better
2.   www.comfortek.com/better/5in1
3.   www.comfortek.com/cc4-app

Sample Chairs for Onsite Evaluation:       
Comfor Tek will provide a set of three (3) chairs for onsite assessment and 
evaluation.  Please touch base with Ed Sandau (ed@comfortek.com) or 
myself and we will authorize a set of chairs to be delivered to you at our cost.  
We can be reached by email or by telephone at 1-888-678-2060.

Best Performance Warranty: 
An industry first, the T2 Series Chairs feature a full Best Performance “bumper 
to bumper” Warranty including 20 years on the frame; and 15 years on all 
mobility components.  Fabric warranty is covered by the fabric mill of choice.  

Future Dining Room Revitalization:
In all likelihood the need to upgrade a care facility will include consideration 
of the dining furniture.  The design of the T2 Series enables seats/backs to 
be exchanged at a fraction of the cost of replacing the entire chair ($45/chair 
plus the cost of fabric) 
 

Field Study:  
A provider shared the following.  Daily his community receives tour requests 
from families searching for a new home for their parent(s).  Typically these 
tour requests occur around mealtimes.  To demonstrate the “level of care” 
his community provides, a complete set of chairs with mobility features was 
placed into the dining room.  Specifically he did not want staff to push…
shove…twist when assisting a seated person up-to the table.  His rationale, 
“by demonstrating a high level of patient centred care for each resident in 
the dining room (even for residents with limited mobility) family members 
can expect that same level of care to be shown throughout the community.”   
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